
 



 



 



 



 



 



July-2023 

August-2023 

September-2023 

March-2024 

February-2024 

January-2024 

December-2023 

November-2023 

October-2023 

June-2023 

April-2023 

May-2023 

NIL NIL NIL NIL 

 

 

 

 

Trendofmonthlydisposal ofcomplaints 

 
SN Month Carried 

forwardf 

rom previous 

month 

Received Resolved* Pending** 

1 2 3 4 5 6 

1 April, 2024 NIL NIL NIL NIL 

2 May, 2024 NIL NIL NIL NIL 

3 June, 2024 NIL NIL NIL NIL 

4 July, 2024 NIL NIL NIL NIL 

5 August, 2024 NIL NIL NIL NIL 

6 September, 2024                   NIL            NIL               NIL               NIL 

7 October, 2024     

8 November, 2024     

9 December, 2024     

10 January, 2025     

11 February, 2025     

12 March, 2025     

 GrandTotal     

 
*Shouldincludecomplaintsofpreviousmonthsresolvedinthecurrentmonth,ifany. 
**Shouldincludetotalcomplaintspendingasonthelastdayofthemonth,ifany. 

^Averageresolutiontimeisthesumtotaloftimetakentoresolveeachcomplaintinthecurrentmont 
hdividedbytotalnumberofcomplaintsresolvedinthecurrentmonth. 

 
 

Trendofannualdisposal ofcomplaints 

 
SN Year Carriedforward 

from 

previous 

year 

Receiveddurin 

gtheyear 

Resolved 

during 

the 

year 

Pending at 

theendofthe 

year 

1 2017-18 NIL NIL NIL NIL 

2 2018-19 NIL NIL NIL NIL 

3 2019-20 NIL NIL NIL NIL 

4 2020-21 NIL NIL NIL NIL 

5 2021-22 NIL NIL NIL NIL 

6 2022-23 NIL NIL NIL NIL 

7 2023-24 NIL NIL NIL NIL 

 GrandTotal     

 


